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2022/23 New Winter Spaces 

• Expanded capacity in shelters 
• 132 spaces through expanded capacity at existing shelter sites 

• 100 hotel rooms for refugee singles and families 

• 500 spaces through adjustment in distancing between beds 

• Warming Centre activation 
• Approximately 60 spaces at two sites during Extreme Cold Weather Alerts 

• Enhanced street outreach
• Additional outreach teams during Extreme Cold Weather Alerts 

• Throughout the winter, distribution of blankets, sleeping bags & warm clothing 

• New affordable homes with supports 
• More than 400 units for phased occupancy throughout winter (Nov to April) 
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Average nightly occupancy by month,
by refugee status and sector
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