
EPIC - WHO we are
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EPIC TEAMS 

11 Mobile Workers / 4 Service Provider Teams 

REFERRAL SOURCES 
 
2019: 37% SSHA, 15% LTB, 41% Landlords 
2020: 21% SSHA, 7% LTB, 67% Landlords 



EPIC - HOW we do it

Eligibility & 
Assessment

Eviction Prevention  
Plan 

Housing 
Stabilization

Multi Person Household 52%      Single Person Household 48 %

30 Days Average Length of Service 
3



Impacts of COVID and EPIC Actions
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• Impacts
• Eviction Moratorium 
• Rental arrears accumulation 

• Actions
• Increasing Access to program
• Landlord Pilot
• Service Coordination & Outreach
• Program Evaluation
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