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Session Overview

• Summary of changes

• Registration process for 
eligible RGI applicants

• Application Interface 

• Applicant resources

1



Summary of Changes

• Rent-Geared-to-Income application moved online

• Priority applications can be downloaded on 
www.toronto.ca/accesstohousing & uploaded to the portal

• Applicants will need to provide a Notice of Assessment in order 
to accept a housing offer, and will be requested to submit it 
annually

• Communications from Access to Housing will happen through 
the portal, and email notifications (no more paper mail)
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Registration: Mail out to applicants

• All applicants on the waiting list will 
receive a letter from July 20–
November 30 2021 with their 
unique Registration Code 
(Application Code). The Schedule 
is posted on 
toronto.ca/accesstohousing

• Housing Help agencies, 
Community Partners and shelters 
can also provide the code

• Actions required upon login:
• Review application information
• Review Building Selections
• Upload NOA
• E-sign Consent and Declaration
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Registration: Access the applicant portal 
through Toronto.ca/accesstohousing
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View the mailing schedule on 
toronto.ca/accesstohousing
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Video tutorial on how to register on 
toronto.ca/accesstohousing
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Applicant Portal
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Applicant Portal
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Supports available to applicants

• Visit our website: www.toronto.ca/accesstohousing
• Video “How to Register”

• Tax Clinic search tool

• Applicant Guide (Coming soon)

• Housing Help Centres & Community Agency Partners
• Drop-in and/or appointment services available 

• All Housing Help Centres & Partners can provide registration codes

• Application Support Centre (416-338-8888)
• Support in starting applications over the phone, or guiding applicants to self-serve

• Toronto Public Library locations
• Staff trained on new system, and to support in registration/ providing access to 1-

hour bookings for applicants
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Thank you!
Q&A


