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Overview

• Applicant Portal

• Choice Base

• Single Offer Rule

• 176 Elm Street Front Counter

• Questions
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Toronto.ca/accesstohousing
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Translate function: translation of website and online application into 50+ languages. 



Applicant Registration Rates

• Target: 50% adoption by June 30th

• 53k applicants in portal (former and net new)

• Text/image
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Applicant Engagement Strategies

DA / Applicants in Shelter

• Cross reference CWL with 
BNL/SMIS

• Update DA codes

• Communication with Shelters re: 
current clients and action required 
for Access to Housing

• Virtual Meetings / On-site 
registration meetings

• Expanded invitations to CB for DA 
applicants with 2020 application 
year or older.

Seniors

• Mail campaign

• Call-out campaign
• A2H staff called 1200 seniors 

providing information and 
updating contact information in 
files
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Choice-Based Housing Offer Process
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Choice Base Cycles

• Choice Based Module Implemented
• Pilot in November/December 2021

• Full implementation January 2022

• Cohort of applicants invited to CB Cycles
• Priority Applicants; Chronological 2013 or older; DA 2020 or older

• View current RGI units: photos, amenities, maps, floorplans

• Express interest
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Single Offer Rule

• Implemented as of January 1, 2022

• Taking educational approach with applicants 

• Information/Reminders included: 
• communications 

• website 

• within MyAccesstoHousingTO

• reminder at time of Expression of Interest
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176 Elm: Front Counter Service

• Soft Launch April 19th and formal opening April 25, 2022

• Soon: Online Booking System
• Applicants can book appointments for wicket and computers

• Support agencies, Phone channel can book appointments for 
Applicants

• Walk-in appointments also accepted
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Questions?

Information and Training Requests: 

accesstohousingrentcafe@toronto.ca
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