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Where to get the data: dashboard or open data

https://www.toronto.ca/city-government/data-research-

maps/research-reports/housing-and-homelessness-research-and-

reports/shelter-system-flow-data/

https://open.toronto.ca/dataset/toronto-shelter-system-flow/



Definitions

People who are entering the shelter system (Inflow):

• Newly Identified: People who entered the shelter system for the first time.

• Returned from Permanent Housing: People who previously used the 

shelter system, then moved to permanent housing, and have now 

returned.

• Returned to Shelter: People who were previously using the shelter 

system, then did not use the system for 3 months or longer, and have now 

returned. Some other communities may call this indicator “Returned from 

Inactive”



Definitions

People who are leaving the shelter system (Outflow):

• Moved to Permanent Housing: People who were using the shelter 

system and have moved to permanent housing.

• No Recent Shelter Use: People who were using the shelter system 

previously, but have not used the shelter system in the past three months. 

Some other communities may call this indicator “Moved to Inactive”.

People who are Actively Experiencing Homelessness:

• People who have used the shelter system at least one time in the past 

three months and did not move to permanent housing.



What counts as permanent housing?

SMIS Discharge Disposition is recorded as Permanent Housing

Any of the following types can be indicated under discharge reason:

• Private market housing

• Social housing

• Supportive housing

• Long-term care facility

• Returned home or to family



How are we using the data?



We track the number of people experiencing homelessness in the shelter 
system
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Chronic

Retrieved from Shelter System Flow Data

Data current as of September 14, 2021

https://www.toronto.ca/city-government/data-research-maps/research-reports/housing-and-homelessness-research-and-reports/shelter-system-flow-data/


Rare
Newly identified 

as homeless
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Brief
People moved to 

permanent housing

Non-recurring
People returned from 
permanent housing

0

150

300

450

600

750

J
a
n

F
e

b

M
a

r

A
p

r

M
a

y

J
u
n

J
u
l

A
u

g

S
e

p

O
c
t

N
o
v

D
e
c

J
a
n

F
e

b

M
a

r

A
p

r

M
a

y

J
u
n

J
u
l

A
u

g

Retrieved from Shelter System Flow Data

Data current as of September 14, 2021

We monitor our efforts to make homelessness rare, brief, and non-recurring

https://www.toronto.ca/city-government/data-research-maps/research-reports/housing-and-homelessness-research-and-reports/shelter-system-flow-data/


We look at how the types of shelter flow contribute to the overall 
picture, for the whole population, as on this slide, and…
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https://www.toronto.ca/city-government/data-research-maps/research-reports/housing-and-homelessness-research-and-reports/shelter-system-flow-data/


Bonus slide! You can also investigate the flow components for 
specific populations in the Shelter System Flow Dashboard

In the Historical Trends tab, pick 

your desired population group Scroll down to see the flow types –

this is the one for youth 

See it live by clicking this link

https://www.toronto.ca/city-government/data-research-maps/research-reports/housing-and-homelessness-research-and-reports/shelter-system-flow-data/


Prepared by

Business Intelligence Unit,

Shelter Support & Housing Administration

City of Toronto

sshadata@toronto.ca

11


