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• Traditionally in the homelessness sector, housing outcomes have been obtained via a number of pathways

• More recently, the City began to develop and implement Coordinated Access - a new systems-level approach for 
addressing homelessness that provides a consistent way to assess, prioritize and connect people experiencing 
homelessness to City-funded housing & supports

• Permanent housing outcomes are obtained through both City-coordinated mechanisms, as well as traditional pathways 
to housing including: 

• Housing worker assistance to access private market units, independent of City-administered supports

• Returning home or to family

• Discharged to a long-term care facility

• Discharged to supportive housing

• Discharged to social housing opportunity

• Many City services and community agencies in Toronto are doing pivotal work in the homelessness sector to connect 
individuals to housing. These opportunities may be accessed through the Coordinated Access system, or they may be 
accessed via other channels.
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Discharged to Permanent Housing
January 2020 – November 2022
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Housing Outcomes – City coordinated Programs 
2020-2022
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Discharged to Permanent Housing

• Permanent housing outcomes 
can be obtained via 
Coordinated Access or via other 
channels

• Permanent housing outcomes 
are influenced at the population 
level
• For example, refugees are 

often able to be more 
quickly housed due to 
different needs and 
housing location 
considerations than other 
populations within the 
shelter system
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