
Toronto Housing and Homelessness Services Planning Forum Meeting 

Wednesday, April 7, 2021 

10:00am – 12:00pm 
Join via Zoom: https://us02web.zoom.us/j/84262356767 

AGENDA 

 
  ITEM NOTES 

10:00  Introduction and Housekeeping • Zoom functions (muting, chat etc.) 

• Review format: Q+A time after each presentation; we 

will save the chat function and review for any 

unanswered questions. 

• Introduction of Forum Co-Chairs: 

o Mark Aston, TAEH Chair and ED, Covenant House 

o Ashleigh Dalton, Manager, Strategic Policy and 

Service Planning, SSHA 

10:05 1 Welcome and Land Recognition • Land recognition  

• Agenda review and solicitation of other business 

10:10 2  Updates to the Shelter 

Management Information System 

(SMIS) 

With Stephanie Malcher, SSHA 

• Overview of recent and upcoming changes in SMIS as the 
first step towards an integrated common assessment 
tool 

10:40 3 City of Toronto’s Rapid Rehousing 

Program 

With Stephanie Malcher, SSHA 

• Current status of the Rapid Rehousing Program and its 
partnership with TCHC 

• Current challenges and how community agencies can 
support 
 

10:55 4 COVID-19 - Updates • Updates from SSHA and Forum participants + discussion  

• Bonnie Wakely, SSHA to provide a vaccination update 

11:25 5 Emerging issues/priorities Environmental scan with Forum attendees to identify 

emerging issues and priorities from the community to inform 

future agendas. 

 6 TAEH updates If time allows. 

11:55 7 Other business/close Review of any urgent next steps not already captured. 

 


