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ITEM Notes

10:00 Introduction and Housekeeping • Introduction of Forum Co-Chairs:

o Mark Aston, TAEH Chair and ED, Covenant House

o Ashleigh Dalton, Manager, Strategic Policy and 

Service Planning, SSHA

Welcome and Land Recognition • Land recognition 

• Agenda review

10:05 Update on MyAccesstoHousingTO 

Applicant Portal Launch 

With Ola Mirzoeva, Policy Development Officer, Access to 

Housing, SSHA

10:15 SPECIAL WORKSHOP:

Telling effective stories to end homelessness using data and results-based 

accountability

With Stephanie Malcher, Manager, Coordinated Access, SSHA and Heath Priston, 

Manager, Business Intelligence, Service Planning and Integrity, SSHA.

1. Introduction to results-based accountability (RBA) (Heath)

2. Community role in contributing to system-level outcomes (TAEH)

3. RBA and you – breakout groups (All)

4. Connecting RBA outcomes to system-level data (Stephanie)

5. System-level data and you – breakout groups (All)

6. Community data presentations (Various)

11:50 Other business/close • Call for priorities for upcoming agendas

• Review of any urgent next steps not already captured

Next meeting: Wednesday, September 8, 2021



O T H E R  B U S I N E S S  A N D  C L O S E

• Call for priorities for upcoming 

agendas

• Review of any urgent next steps not 

already captured

Next meeting – September 8, 2021


